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Patients Participation Group
(PPG )

A successful Patient Participation Group is a 

partnership between a GP practice and its patients

The group should meet regularly with practice 
leaders and GPôs.

The group discusses matters relevant to the 
practice as well as local and other health issues



What is a PPG  ?

Each PPG is unique: evolving to meet local needs .

PPGôs work with the practice to:-

ÅOffer a patient perspectives on the services 
provided by the practice

ÅContribute to the continuous improvement to 
the service



Å Fosters good communication between the 
practice and its patients

Provide practical support to implement change



PPGôs work by 

ÅBuilding a relationship between the 
practice and its patients

ÅBreaking down the barriers between the 
practice and patients 

ÅSharing information



PPGôs  should be

ÅSelf ïorganised and patient led

ÅAble to have an open dialogue with the 
practice

ÅConfident in its ability to challenge the 
practice


